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TicketChain

Blockchain-powered ticketing system






https://docs.google.com/file/d/15QWTozd9tcb_z6Ia1FQkeOT3YN_HF6KA/preview
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User Research

65% 68%

Had their day heavily Planned their day
impacted ahead with queue in
mind

Very familiar with
technology and use
their phones
frequently



Demand for an app that facilitates this process




Personas




Personas

Characteristics :
® Arbitrary schedules

/ ® Are always busy since they have to
study
/ Attitude:
® Try to predict the “dead” hours

Student



Personas

Characteristics :
® \Very strict schedules

Attitude:
/ ® Renew transportation ticket on free time

Worker



Personas

Characteristics :
® No restrictions regarding schedules

Attitude:
® Tryto get up early and do things in
/ the morning

Elderly
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Notifications of the
state of the queue
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Desired Features

68% 86%

o

Notifications of the Estimation of current
state of the queue waiting time

/




Desired Features
68% 86% 12%

Notifications of the Estimation of current  pregiction of most/least
state of the queue waiting time busy times
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How it works
















Low-fi dellty
Testmg

VAVAVAVAY




User - Splash User - Setup
3 TiketChain
e
TickelChain
g

A bogan o the

User App

Workel

Wiorker - Splash Worker - Selup.

TickelChuairn
WORKER

SRy p——
that occupics atlaset 2 ines

User - Setup 2

TicketChain

Sugassted soplicsion meds.

Nevwreed

et dezeip

o of ubstshe
palcstan mece cor

User - Dashboard Simple

Hello, Name!

Today

Dashboard

User - Ticket Issued

Hello, Name!
201

My Ticket

192 30m
Tickets  Wait time.

User - Menu User - Dashbeard Advanced User - Notifications
"~ . = =
/ > Hello, Name! Hello, Name!
TicketChain 192 30m
Tickets Wait tme Notiiations
REQUEST TICKET o
[—
f— Todsy HE oA %
e Mot
e ::::,.M: i A et tem J X

Thcket Tssued

Warker - Checked oul

Hello, Name!

3

Counter

Worker - Checked in

Hello, Name!
192 3
Tickets Counter

Sean Tickst

Worker - Report Issue

]|

® Less svailable counters
! Hecvonic malfunction
O Other

st oponct

User - Scan ticket.

G—
201 3
My Ticket Counter
QR Coce

e 03613031

Hello, Name! Hello, Name! Hello, Name!
o Wl sy b s " ]
ogaie St n 2 W iy o g o =
o e s
pivtest 201

192 My Tidet
Tickets Wit thne Today 45

192 30m
Tickets Wit time

P ——
3 0.9 resered

Worker - Change counter Warker - Menu Worker - Scan ticket

— &
3 NS

etz TicketChain

worKER

Change counter
ot e

201 3

Current Ticket  Counter

-

e Change Counter

Camera to scan
QR CODE




Hello, Name!

Today

REQUEST TICKET

Hello, Name!

Notifications

Less than 100 active tickets
Tuesday from 8h to 12h

Less than 20 active tickets
Friday from 10h to 11h

Less than 30 minutes wait time
Mondays, Wednesdays
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Ticket Average
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Ticket Average
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Hello, Joao! Hello, Joao!

Ticket Average i1l Ticket Average

REQUEST TICKET
K REQUEST TICKET
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Notification Settings

Notifications

A Notifications

>ss than 100 ticket: Less than 100 tick
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Dark and Bright Mode

30m

N REQUEST TICKET
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Hello, John!

1ls  Ticket Average

® Y
8h-10h 56
®© a2
10h-12h 19
®© a
12h-14h 67
® g%
14h-16h 38
® 123
16h-18h 24

® Not crowded ® Semi-crowded ® Crowded
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High-fidelity Testing

“Very intuitive!”

e “Looks so smooth!”

[{ITR] .
e It's so simple, you really

cannot miss it!”




Did not need any help navigating through the app
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5%

Of test cases defined had no participants making any
mistakes




Were happy with the end result and would love to use
itin the future
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Thanks

Do you have any questions?

CREDITS: This presentation template was created
by Slidesgo, including icons by Flaticon,
infographics & images by Freepik
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http://bit.ly/2Tynxth
http://bit.ly/2TyoMsr
http://bit.ly/2TtBDfr

