
TicketChain
Blockchain-powered ticketing system



Video

https://docs.google.com/file/d/15QWTozd9tcb_z6Ia1FQkeOT3YN_HF6KA/preview


Had their day heavily 
impacted

65%

User Research



Had their day heavily 
impacted

Planned their day 
ahead with queue in 

mind

65% 68%

User Research



Had their day heavily 
impacted

Planned their day 
ahead with queue in 

mind

65% 68%

Very familiar with 
technology and use 

their phones 
frequently

80%

User Research



95%
Demand for an app that facilitates this process
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Student

Personas
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Characteristics :
● Arbitrary schedules
● Are always busy since they have to 

study

Attitude:
● Try to predict the “dead” hours



Worker

Personas
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Characteristics :
● Very strict schedules

Attitude:
● Renew transportation ticket on free time



Elderly

Personas
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Characteristics :
● No restrictions regarding schedules

Attitude:
● Try to get up early and do things in 

the morning
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How it works
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● Decentralized system
● Integrity
● Authentication
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System validates ticket 
in the blockchain
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Demo
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“It was a bit 
difficult to 

read the graph 
and not very 

practical.”



Ticket Average
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“The “Add” 
button gives 

the perception 
that it is a 

“Save” button.”



Notification Settings 
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“A bright mode 
would help the 

more elderly and 
the people with 

partial visual 
impairments.”



Dark and Bright Mode
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High-fidelity
Testing
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High-fidelity Testing
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● “Very intuitive!”

● “Looks so smooth!”

● “It’s so simple, you really 

cannot miss it!”



85%
Did not need any help navigating through the app
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75%
Of test cases defined had no participants making any 

mistakes



100%
Were happy with the end result and would love to use 

it in the future
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A block is worth 
a thousand 

tickets
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CREDITS: This presentation template was created 
by Slidesgo, including icons by Flaticon, 

infographics & images by Freepik 

Thanks
Do you have any questions?
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http://bit.ly/2Tynxth
http://bit.ly/2TyoMsr
http://bit.ly/2TtBDfr

