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Request a Ticket

Average Wait Time

Show Ticket for Scan

Custom Notification

The client should request a ticket and be able to tell 
what number was attributed to their ticket.

The client should visualize what the average waiting 
time is at the moment of the test.

The client should present its ticket for scanning and be 
able to tell what counter was attributed to them.

The client should go into advanced mode change the 
notification settings.

Client View



Check In

Scan a Ticket

Change Counter

Report an Issue

The worker should check in and be able to tell what 
counter was attributed to them.

The worker should scan a ticket, indicating the number 
of the ticket in the app.

The worker should change the counter, selecting a new 
counter number.

The worker should report an issue of electronic 
malfunction, and write a description of the cause of the 
issue.

Worker View



Results 

W
Age
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We performed tests with 8 users
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Feedback



Client Request Ticket Page - Simple

● Graph might not be intuitive for elder people

● Color Scheme might also be a problem





Client Ticket Page - Simple

● “Scan” was not an intuitive name

● Scan and Discard button are to close and the user 

might miss click





Client Request Ticket Page - Advanced

● Lack of icons 

● Graph with no labels makes it harder to understand

● Since we are showing a ticket average, there is no point 

in giving the option to check a different day





Client Ticket Page - Advanced

● Notifications button is not necessary in the view since 

the user already has the ticket





Client Notifications Page - Advanced

● The “Add” button gives the perception that it is a “Save” 

button and all the users clicked the button since they 

were trying to save their changes.





Worker Scan Ticket Page

● Having a button to show the scanner is unnecessary 

and an extra step for the worker, which consumes 

valuable time




